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DEDICATED WEB HOSTING AGREEMENT 
 

 
THIS AGREEMENT is made this _____ day of ____________, 200__ by and between 
<<Company>> (“Company”) and <<CustCompany>> (“Customer”). 

 
The purpose of this Agreement (hereafter referred to as the "Agreement") is to set forth a long-term 
contract arrangement under which Company will provide Dedicated Web Hosting services on behalf of 
Customer. 
 

Definitions 
 
“Dedicated” shall mean a single server or servers that Customer has exclusive use of. 
 
“Shared Hosting” shall mean a single server or servers that Customer shares with other third parties. 
 
“Services” shall mean all actions, support, or work otherwise performed by Company under this 
Agreement. 
 
“Server Type” shall mean the Server Model, Operating System, Processor Speed, Amount of Memory, and 
all related information concerning the server. 
 
“Bandwidth” shall mean all metered or measured Internet traffic inbound or outbound from a server. 
 
“Disk Space” shall mean all physical hard drive space allocated under the Hosting Specifications. 
 
“Service Level” shall mean the agreed upon plan that outlines the amount of ongoing and routine 
maintenance, upgrades, patches, monitoring, or other support for the server. 
 
“Support Level” shall mean the agreed upon plan that outlines the amount of help and assistance Company 
provides to Customer. 
 
“Hosting Specifications” shall mean the document that specifies the amount of bandwidth, disk space, 
memory, connectivity, service level, support level, and server type. 
 
“Required Resources” shall mean all disk space, software, hardware, or services directly affecting or 
required for providing Dedicated Web Hosting services and set aside or subtracted from any amounts listed 
under Hosting Specifications. 
 
“Available Resources” shall mean the sum total of Required Resources deducted from the Hosting 
Specifications. 
 
“Customer’s Users” shall mean all individuals, agents, vendors, customers, or other third parties that  
 

Customer Initials ________  Company Initials ________ 
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