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SAMPLE CONTRACT PACK DOCUMENT

Scroll down to read the first part of this sample contract document.
When purchased, the complete contract is included in an editable
Word format.

When purchased, the Proposal Kit Professional or Contract Pack
will also include many related documents many of which are
designed to work together.

For example, some documents are used in a longer sequence one
after the other. Some include optional exhibit and schedules.

Also see this article for proposal and contract writing best
practices:

https://www.proposalkit.com/htm/business-
proposal-writing-tips.htm

Click here to purchase Contract Pack
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<<Company>> CUSTOMER COMPLAINT POLICY

We value our customers and respect their opinions. In the event that a
customer comes to you with a complaint, please do the following:

Listen and respond respectfully. If you are not working in Customer Service,
please refer the customer to Customer Service. If the complaint is via phone,
give the customer the appropriate Customer Service number, and then offer
to forward the call.

If you are working in Customer Service, listen and respond respectfully to the
customer, whether via phone or in person, and thank the customer for
reporting the issue.

Log the complaint into our system via the established form. Make sure you
get all the details.

Discuss the options you are authorized to offer for fixing the problem. If you
cannot resolve the problem immediately, explain to the customer that you
will resolve the issue as quickly as possible and get back to them. Then refer
the complaint to

DEMO CONTRACT

This demo contract has been truncated. The complete editable
version of this document is available in the Contract Pack
template collections

https://www.proposalkit.com/htm/legal-contract-templates/policy-
templates/customer-complaint-policy-template.htm
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Once you purchase, download and install a retail Contract Pack
that includes this contract, the complete version of this contract
will be inserted into your project.



This contract document is included in the Proposal Kit Professional
and one or more Contract Pack products.

This sample has been truncated to only show the first part. The
complete editable version of this contract is included in Proposal Kit
Professional and Contract Pack products found at:

ProposalKit.com/htm/proposal-software-products.htm
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