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Following is a sample of just one of hundreds of contracts and 

agreements available in our Contract Pack collections.  
 
See these articles for proposal and contract writing best 

practices: http://www.proposalkit.com/htm/business-proposal-
writing-tips.htm 

http://www.proposalkit.com/htm/legal-contract-templates.htm
http://www.proposalkit.com/htm/business-proposal-writing-tips.htm
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Customer Initials ________   

MANAGED WEB HOSTING SERVICE LEVEL AGREEMENT (SLA) 
 

 
THIS AGREEMENT is made this <<CurrentDay>> day of <<CurrentMonth>>, 
<<CurrentYear>> by and between <<Company>> (“Company”) and <<CustCompany>> 
(“Customer”). 

 
The purpose of this Agreement (hereafter referred to as the "Agreement") is to set forth a detailed 
Service Level Agreement (“SLA”) under which Company will provide a service to 
<<CustCompany>> in order to ensure the reliability and stability of all Web Hosting Services 
covered under this SLA. 
 

Agreements 
 
 In consideration of the mutual covenants set forth in this Agreement, Customer and 
Company hereby agree as follows: 
 
As a service, the standard Managed Hosting Service Level Agreement (SLA) with the Company 
is provided below.  
 
 
1. Network Availability and Uptime. 

 
<<Company>> guarantees that its Network and Connectivity shall be made available at all 
times. This 100% guarantee covers the availability of all Internet switches, peering, cabling, 
hubs, routers, DNS servers, load balancers, centralized servers, network appliances, backup 
and storage devices, management consoles, gateways and other  

 

DEMO CONTRACT 
 

This demo contract has been truncated to only show part of the first page. The complete 3 
page editable version of this document is available in the Contract Pack template collections 
http://www.proposalkit.com/htm/legal-contract-templates/web-hosting-contracts/web-site-
managed-hosting-service-level-agreement-sla.htm 
 
Once you purchase, download and install a retail Contract Pack that includes this contract, the 
complete version of this contract will be inserted into your project. 

 

http://www.proposalkit.com/htm/legal-contract-templates/web-hosting-contracts/web-site-managed-hosting-service-level-agreement-sla.htm
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This sample has been truncated to only show a portion of 
the content.  The complete editable version of this 
document is included with Proposal Kit Professional and 
Contract Packs available at: 
 
http://www.proposalkit.com/htm/proposal-software-products.htm 
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